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Expand your social circles
Take a first step
Empathize



1. Uncovering latent needs

2. Being generative

3. Building to Think
4. Radically Collaborating




HUMAN

CENTERED
DESIGN
TOOLKIT

A free innovalion guide for NGOs and
Socual Enlerprises

For vears, organizations have used Human-
Centered Design (HCD) Lo arrive at
mnovahive business solutions, In
collaboration with the Gates Foundation and
non-profit groups IDE, ICRW, and Hetfer
International, IDED has specially adapted
this process for NGOs and social enterprises
that work with impoverished communities
around the world. The resulting HCD Toalkit
helps organizations understand people’s
néeds in new ways, find innovative solutions
to meet these needs, and deliver solutions
with financial sustainability in mind.

[+]

Download the
complete HCD toolkit
and Dowriload the

field guide free of
charge.

Purchase the printed
HCD toolkit and field

WE ARKE & GLOBAL DESIGH CONIULTANCY, WE CREATE IMPACT THROULGH DESIGH

www.ideo.com

- * T
s

THE HUMAN CENTERED DESIGN TOOLE]
HAS BEEN DOWNLOADED MORE THAN

14 200

TIMES AS OF OCTOBER 2009.

An open-source toolkit that uses human-centered design to inspire new
solutions to difficult challenges in the developing world,
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1. Get out
ok your
comiort
Zone




2. Be less o
an expert,
more of a
beginner












