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Session learning objectives
◦ Identify active learning approaches that allow students to 

apply classroom learning to local health policy issues

◦ Identify approaches to incorporating current state and federal 
health policy issues in classroom advocacy projects

◦ Organize assignments so that students gradually progress 
towards group project milestones  



Reflection
What is one thing you know about one of the following:
◦ Active learning approaches

◦ Teaching first-generation college students?

What is one thing that you want to learn about either topic?

What would help you learn about this topic?

Active Learning



California State University, Los Angeles
Comprehensive state university and designated minority-
serving institution (MSI)
◦ 60.9% Hispanic/Latino

◦ 14.2% Asian American

◦ 7.8% White

◦ 4.1% African American

64% first-generation college students  

Cal State LA (2016). Fall 2016 Facts. Volume 58. http://www.calstatela.edu/sites/default/files/groups/Institutional%20Research/pdf/fact58.pdf

http://www.calstatela.edu/sites/default/files/groups/Institutional Research/pdf/fact58.pdf


First-generation college students
Compared to their counterparts, these students are more likely to be:
◦ Underrepresented racial/ethnic minorities

◦ Financially independent

◦ Have families of their own

◦ Low-income background

◦ Attend school part-time

◦ Work in excess of 40 hours per week

◦ Less prepared for the academic rigors of a college education

Institute for Higher Education Policy (2012). Issue Brief: Supporting First-Generation College Students through Classroom-Based Practices
Accessed at: http://www.ihep.org/sites/default/files/uploads/docs/pubs/issue_brief_walmart_msi_supporting_fgs_september_2012.pdf

First-gen students are less likely to graduate from a 4 year institution within 6 
years than their counterparts, and more likely to leave without returning 

http://www.ihep.org/sites/default/files/uploads/docs/pubs/issue_brief_walmart_msi_supporting_fgs_september_2012.pdf


How do we operationalize student 
characteristics with classroom teaching 
techniques?

Tired Active learning

Cultural capital
Incorporate 

community into 
content

Family and work 
responsibilities

Asynchronous 
learning 

opportunities

Less prepared for 
academic rigor

Transparent 
assignments



Effective learning practices for first-
generation college students
Structure
◦ Syllabus

◦ Learning management system

Introducing concepts
◦ Assess and activate prior knowledge

◦ Use prior lectures, videos to expose students to concepts prior to reading 
about them



Effective learning practices for first-
generation college students
Active Learning
◦ Mini lectures (10-15 minutes) 

◦ Discussion, activities, and group interaction allow students to engage with and 
apply material

Transparency
◦ Be clear about what is expected of students, show them how to approach the 

work

Practice & Feedback
◦ Create low-stakes opportunities for students to practice applying concepts 

and receive ongoing feedback 



Course design: PH 4150 Health Policy
Resources
◦ Learning management system: Readings, videos, assignments, FAQ forum

◦ Textbook, articles, videos: Introduce students to policymaking process and 
key health policy issues

◦ Kaiser Health News: Students receive daily briefings via email, report weekly 
on a health policy issue of their choosing  

Classes
◦ Mini-lectures: unpack concepts from assigned readings  

◦ Discussions and activities: Engage students in explaining and applying 
concepts

Structure



Course design: PH 4150 Health Policy
Individual Assessments
◦ Timed online quizzes (weekly): Test comprehension of assigned concepts 

from weekly readings, given in advance of class

◦ Kaiser Health News (weekly): Students report on current health policy issues

◦ Homework (periodic): Discussion boards, reflections, learning assessments

◦ Midterm exams (two): Multiple choice exams are given in Weeks 6 and 12  

◦ Participation: In-class engagement and group performance 

Structure



Course design: PH 4150 Health Policy
Group Work
◦ Legislative updates (periodic): Students provide updates on a member of U.S. 

Congress or State Senate/Assembly. This assignment exposes students to 
different levels of policymaking

◦ Group wikis (Weeks 1-5): Through structured written assignments, students 
explore local representation, and research state/federal policy issues

◦ Group midpoint review (Week 8): Students use wikis to develop an executive 
summary on a congressional district, and select a policy issue to focus on

◦ Creative presentation (Week 15): Students create a video to educate 
constituents on a health policy issue, and provide resources and action steps 

◦ Final guide (Finals week): Students submit video script with references and 
revised executive summary

Structure



Course page  
Top of page (always present)
◦ Course announcements
◦ Forums: FAQ, News
◦ Attendance
◦ Wiki (group work)
◦ Extra Credit
◦ Getting Started 

◦ Welcome message, syllabus, course 
materials, contact information and 
office hours, student resources

Structure



Course page
Week 2

Prepare for Class
◦ Assignments due

◦ Readings

◦ Quiz

In class
◦ Slides

◦ Discussion Forum

◦ Wiki Instructions

Structure



Clear grading criteria

Structure



Transparency
Clearly communicate expectations
◦ Purpose

◦ Skills

◦ Knowledge

◦ Tasks

◦ Submission format

◦ Time frame

◦ Criteria for success

Transparency



Midpoint Review
Sections 1-6 represent Wiki assignments

1. Congressional district

2. Local representation

3. District demographics

4. State health policy

5. Federal health policy

6. Health reform

7. Proposed issue & creative idea

Transparency



Final project: Creative presentation
Other formats include talk shows, podcasts, infographics, puppet skits, 
webinars with infographics

Note: Students who did not sign audio/video release were edited out



Engaging outside of the classroom

Student meeting industry 
leaders at local conference

Students attending on-
campus policy conference

Student with CA 
Assemblywoman



California State University (CSU) Health 
Policy conference  

Over 3 days, students:
◦ Tour the California State Capitol 

◦ Visit the State Assembly and Senate 
floors

◦ Attend committee hearings

◦ Meet with policymakers, journalists, 
lobbyists, and the Secretary of State of 
California

◦ Network with students and professors 
throughout the CSU system

◦ Create action steps for advocacy and 
staying informed



Bringing health policy to life

Photo taken by student during the  
Health Policy conference

AP photo taken on the same day



Learning assessments
Week 1
◦ Meet & greet forum (assess prior knowledge, learning goals)

Weeks 6-7
◦ Critical incident questionnaire

◦ Mid-semester assessment (individual evaluation & exam wrapper)

Weeks 14-15
◦ Reflection on course experience

◦ Individual and group evaluation

Feedback



Critical incident questionnaire
1. At what moment in this presentation did you feel most engaged in what was 

happening?

2. At what moment in this presentation were you most distanced from what 
was happening?

3. What one thing did you find most affirming or helpful?

4. What one thing did you find most puzzling or confusing?

5. What about this presentation surprised you the most? This could be about 
your own reactions to what went on, something that someone did, or 
anything else that occurred.

Feedback



Mid-semester assessment
Students receive 1% credit for reviewing their performance to date 
in the following areas:
◦ Attendance

◦ Class discussions

◦ Exams

◦ Group work

Feedback



Reflection on course experience
1. What is the most important thing you learned in health policy?

2. What topic are you interested in learning more about?

3. What do you feel prepared to do as a result of taking this class?

4. What was your opinion of the group project (the topic itself, what was 
required of you, how your group worked together)?

5. What is one good way to challenge students to participate in the learning 
process in this class?

Feedback



Evaluation: 
Group work

Adapted from a peer evaluation form developed at Johns Hopkins University (2006)

Feedback



Evaluation: Individual work

Feedback



Results
Course PRE 

DFW
SP 17 Post 

DFW
Percent 
change

Raw 
change

Instructor Pre 
GPA

Post 
GPA

PH 4150 10.17% 1.25% -87.71% 8.92% Jackson-
Preston

2.96 3.46

Testimonial from a past student, now enrolled in a Masters in Health Administration program:
This econ class I am taking now is so fast, and intense. Without the previous information, I think I would 
be lost. Professors don’t take much class time to make sure all students are understood like you did…Your 
videos definitely helped me a lot. For problems and issues in the health field, Kaiser Health News 
prepared me sooooooo much. Half of class are discussion time based on our readings (about 100 pages 
per week). Knowing current issues are very important. Plus, study[ing] before the lecture is not an option 
as you trained us to read [the] book and take a quiz before the class. There is no way I can understand 
what professors lecture without study[ing] and read[ing] lecture materials before the class. For all classes, 
I already had reading assignments before starting the school year… knowing terms and [the] history of 
healthcare policies helped me to understand lectures.



Next steps
2017-2018 Faculty Fellow for the Public Good
◦ Develop into Service Learning Course with the help of our Center for 

Engagement, Service and the Public Good

◦ Work with a local district office for a U.S. Congress, State Senate, or State 
Assembly member

◦ Former policy students will conduct needs assessments with local district 
office staff

◦ Current students will develop videos to educate constituents on key policy 
issues, resources, and action steps

Intersession, Hybrid format





Tips to enhance student interaction
Classroom  
◦ Randomize students into groups, have them sit 

together

◦ Request a classroom with group seating and 
technology, if possible

Student communication
◦ Students establish group values and goals  

◦ Students decide communication: text, email, google 
docs

◦ Use Zoom if available (record presentations, hold 
meetings) 



Tips to enhance student interaction
Office hours
◦ Encourage students to schedule slots (LMS, 

signup.com or wejoinin.com)

◦ Hold a weekly virtual office hour via Zoom 

◦ Engage students performing below the mean on 
first midterm via email

Learning Management System
◦ Randomize students into groups

◦ Post readings, assignments, and wikis in advance

◦ Encourage use of forum to troubleshoot, provide 
resources, discuss topics, and ask questions



References
National Research Council (2000). How People Learn: Brain, Mind, Experience, and 
School: Expanded Edition. Washington, DC: The National Academies Press. 
https://doi.org/10.17226/9853.

Freeman S et al. (2014). Active learning increases student performance in science, 
engineering, and mathematics. Proc Natl Acad Sci USA, 111:123, 8410-8415.

Blaich C, Wise K, Pascarella ET & Roksa J (2016). Instructional Clarity and 
Organization: It's Not New or Fancy, But It Matters. Change: The Magazine of 
Higher Learning, 48:4, 6-13.

Transparency in Learning and Teaching Project. University of Nevada, Las Vegas. 
https://www.unlv.edu/provost/transparency

Center for Effective Teaching and Learning. California State University, Los Angeles. 
www.calstatela.edu/cetl

https://doi.org/10.17226/9853
https://www.unlv.edu/provost/transparency
http://www.calstatela.edu/cetl


What is one technique you learned 
today that you will apply to your 
course next semester?



Questions?

Portia A. Jackson Preston

California State University, Los Angeles

pjackso6@calstatela.edu

Graduating Health Policy 
students at awards celebration

mailto:pjackso6@calstatela.edu
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